
TERMS & CONDITIONS 

Payment Policy 

• Acceptable forms of payment: 
o Credit Cards:  Visa, MasterCard or American Express 
o Bank Draft 
o Wire Transfer 

Individual Bookings 

• Minimum USD$300 or 15% non-refundable deposit  
• Plus non-refundable one way fees, if applicable 

• One way fees are non-transferable 

Group Bookings 

• Group Bookings consist of  
• 4 vehicles between  

� June 15 and September 15 
• 6 vehicles between  

� September 16 and June 14 
• Minimum USD$300 or 25% non-refundable deposit per vehicle 
• Plus one way fees, if applicable 

• One way fees are non transferable 

Payments 

Individual Bookings 

• Remaining balance of reservation is payable by credit card 45 days prior to departure date 

Group Bookings 

• Remaining balance of reservation is payable by credit card 60 days prior to departure date 

Security Deposit 

• $1,000 refundable security deposit required for all rentals 
• Extra charges (if any) are balanced against security deposit upon return, and a credit or check is then 

issued to renter 
• Additional deposits may be required for special events 
• All security deposits must be made by credit card:  Visa, Master Card, or American Express 
• All deposits may be increased at discretion of depot 

Taxes and Currency 

• USD  
• Local city and state taxes are subject to change 

Cancellation Policy 

• Must be made in writing, effective once received – no exceptions 
• We strongly recommend purchasing trip cancellation insurance. You may provide your own 

insurance, or you can visit:  Travel Guard Insurance  
• In the unlikely event that we must cancel a rental due to circumstances beyond our control, all 

payments received to date will be refunded to the renter, which constitutes full settlement 

Individual Bookings 

 
NUMBER OF DAYS PRIOR TO DEPARTURE DATE & RESULTING CANCELLATION CHARGE 

There is a minimum of USD $300 or 15%  plus one way fees and taxes,  if applicable 
45+ days = 15% of total rental  

30-44 days = 60% of total rental 
15-29 days = 80% of total rental 
0-14 days = 100% of total rental 
No Show = 100% of total rental  

Group Bookings 

NUMBER OF DAYS PRIOR TO DEPARTURE DATE & RESULTING CANCELLATION CHARGE 

Minimum of USD $300 or 25% per vehicle,  plus one way fees and taxes,  if applicable 

61 days and over = 25% of total rental  
30-60 days = 70% of total rental  
15-29 days = 80% of total rental  
0-14 days = 100% of total rental  
No Show = 100% of total rental   



Minimum Rental Period 

• 3 nights 
• 7 nights between June 29 and September 8 
• Other minimums during special events and holidays 

Depot Hours 

• Monday – Friday:  9:00 am to 5:00 pm 
• Saturday:  9:00 am to 12:00 pm 
• Sundays & Statutory Holidays:  Closed 

Departure & Return 

Departure - Pick up 

• Monday – Friday:  
o AM Pick up:  9 am – 10:30 am 
o PM pick-up: 1:00 pm – 3:00 pm 

• Saturday pick-up: 9:00 am – 10:30 am only 

Return - Drop off 

• Return: 9:00 am – 10:30 am 
• Late returns:  Steep penalties will apply 
• Shuttle transfer to the airport leaves promptly at 11:00 am 

Transfers –  

From Hotel, To Airport 

• Transfers only from designated hotels (see hotel list at bottom of terms) 
• Requests for transfers must state hotel, with number in party, at time of booking or no later than 5 

working days before pick-up  
• If name used under hotel booking is different than name under RV booking, please notify us at the 

time the transfer is requested 
• All transfers must be pre-approved 
• Transfers are available between USA and Canada (see Cross Border Transfers) 

o 11 am pickups only for Cross Border Transfers 
• No transfers available for the following locations: 

� Atlanta, GA,  
� Charlotte, NC,  
� Dallas, TX,  
� Nashville, TN,  
� Phoenix, AZ,    
� Sacramento, CA,  
� Salt Lake City, UT,  
� San Diego, CA 

• International renters must overnight before picking up their RV 
• Morning transfers are from 7 am  

o Renters must be ready and waiting at designated area by 7 am 
• Afternoon transfers are only available in the following locations only: 

o San Francisco and Orlando, from designated downtown hotels  
� Renters must be waiting at 12 pm for downtown pick ups 

• Return transfers, from all applicable locations, are to international airports only with the following 
exclusions: 

o No Transfers to:   JFK (NY), La Guardia (NJ) or Oakland (CA) international airports 

Cross Border Transfers 

• Transfers between Canada to the USA are available as follows: 
� Between Vancouver, B.C., Canada & Burlington, WA, USA 

• Between Toronto, ON, Canada & Churchville, NY, USA (near Rochester)  
o Pick up is provided from select hotels (see list below): 

• Pick up transfers are provided at 11 am ; Monday – Saturday  
• Cost is $80/transfer (plus tax)  + a $6/person border crossing fee  

o Drop off is provided to Airport (YVR or YYZ) or Select Hotels 
• Rental vehicle drop off is between 8-8:30 am 
• Drop off transfers are provided at 9 am:  Monday – Saturday 
• Cost is $80/transfer (plus tax)  + a $6/person border crossing 

• Must be pre-arranged at least 2 weeks prior to pick up date 
• Transfer time is approximately 3-4 hours 

General Conditions 

• Rental prices, policies, and conditions are not a rental contract and are subject to change without 
notice 

o Price will not change once a reservation has been confirmed, other than sales taxes 



• We accept no responsibility or liability while acting as an agent for other rental companies, other 
than the supply of the rental vehicle as agreed upon with the renter/renter 

• We reserve the right to substitute a vehicle equivalent or larger at no extra cost to the renter. If a 
smaller or less expensive vehicle is offered, the refund shall be limited to the nightly rate difference 
between the vehicles 

• No refund for early returns, late departures, or unused mileage 
• Model or layout may vary from unit shown on website 
• Extensions to a rental after departure may attract a higher nightly rate 

Driver 

• Minimum 21 years of age 
• National driver’s license for each driver 
• International driver’s license recommended for foreign renters 

Restricted Areas 

Canada 

• Canadian travelers picking up rentals in the US will not be allowed to cross the border into Canada 
with a US registered RV 

• No travel in Montreal or Quebec City 
• The Territories and Yukon, allowed with prepaid, non-refundable $450 Northern Travel Supplement 

USA 

• Death Valley prohibited from June 15 to September 15 
• Restrictions within New York City 
• Alaska, allowed with prepaid, non-refundable $450 Northern Travel Supplement 

Mexico 

• Confirm in advance with exact dates of arrival and return from Mexico 
• Mexico travel insurance must be purchased prior to departure 
• Mexico travel may be prohibited, at the last minute, due to government issued travel advisories 

o Neither the supplier nor USA RV Rentals is responsible for changes to bookings based on 
travel to Mexico 

• Traveler Assistance is not available in Mexico – repair costs, towing, and fines will be the renter’s 
responsibility 

Non-Public Roads 

• Logging roads, non-public roads, off-road driving  

Pets & Smoking 

• Pets must be pre-approved 
• $150 non-refundable pet fee 
• $1,000 refundable deposit, in addition to Security Deposit 
• No smoking permitted 

Fees 

Preparation Fee 

Includes: 
• First tank of propane 
• First supply of toilet chemicals 
• Vehicle outside cleaning 
• Detailed orientation (allow 60-90 minutes) 
• Transfers from designated hotels and airports 
• 10% off  overnight stays at “Good Sam Club” campsites 

o Locations listed at www.goodsamclub.com 
• Starter kit 

o Water hose, sewer hose, operator’s manual, campground guide, road atlas, KOA atlas, KOA 
discount card, 110v adaptor, flashlight with batteries, first aid kit, fire extinguisher 

Other Fees 

• Modifications/Changes to a booking: 
o 3 Days, or less, prior to departure:  $150 
o All other modifications:  $50 
o Minimum 72 hours notice prior to departure required for all modifications 

• One way fees may apply  
o One way fees are non-refundable and non-transferable 

• Return vehicle in the same condition it was received (excluding normal wear) 
o Subject to minimum $100 cleaning fee 
o Subject to dumping fees if tanks not emptied 



• Generator:  
o Not all units have generators 
o $3/hour, if available 
o May be prepaid for $15/night for unlimited use  

• Convenience Kits:  $75/per person 
o Dishes, bedding 

• Mileage:  
• 60 miles/night included with rental 
• Upgrades to 100 miles/night or 150 miles/night available 

o Additional miles at return 
o $0.40/mile for all units 

All Inclusive Package 
• Minimum 13 nights 
• Additional nightly rate includes 

o Prep Fee 
o All convenience kits 
o VIP Insurance 
o All applicable taxes 

Super All Inclusive Package 
• Minimum 13 nights 
• Additional nightly rate includes 

o Prep Fee 
o All convenience kits 
o VIP Insurance 
o All applicable taxes 
o Unlimited Mileage 

Winterization of Vehicle 

• RVs will be winterized in Dallas, Atlanta, Seattle, Burlington, Portland, Salt Lake City, Buffalo, 
Nashville, Charlotte, Denver, Chicago, Boston, and New York from November to April (may vary) in 
order to prevent freezing 

• This means 
• No water is available in the RV - all plumbing is also drained of water 
• The toilet is usable, however, windshield washer antifreeze must be poured into the holding 

tank 
• If de-winterized for a trip to warmer temperatures, the renter must re-winterize the vehicle 

before returning the RV 
o If receipt for re-winterizing is provided from a Southern RV Service Center, renter will  be 

reimbursed up to $75 
• The security deposit refund is delayed until the vehicle is thawed and pressurized in the shop 
• Renter will be responsible for any burst or damaged water pipes, water tanks, etc. occurring due 

to freezing 
• Check with each depot for further winterization instructions 

Traffic Violations & Parking Tickets 

• Report and pay any parking/traffic violations at rental termination  
• Not reporting violations may result in fines, plus$100 administration fee charged against the 

renter’s credit card, or will be collected at renter domicile 

Maintenance & Breakdowns 

• Renter is responsible to check fluid levels at refueling 
• Refills of fluids (except fuel) will be reimbursed upon presentation of receipts 
• Instructions for maintenance expense reimbursement will be provided at departure 
• Renter may be responsible for damage due to negligence of vehicle operation or maintenance 
• Radio, air conditioning, refrigerator, microwave, plumbing, generator, cruise control, GPS and any 

other appliance malfunctions are not mechanical breakdowns 
• Necessary repairs are refunded up to $50 without authorization 
• Repairs exceeding $50 need pre-authorization to be refunded 
• We are not responsible for any incidental or consequential costs in the event of a breakdown 
• No refunds will be made for breakdowns or towing costs in Death Valley between June 15 and 

September 15, New York City, greater metropolitan areas of Montreal and Quebec City (Canada) 
• Refunds are limited to the number of nights the vehicle was not used 
• Fuel is not included in rental and tanks will be full at departure 
• RV must be returned with fuel tank full 

Insurance 

Public Liability and Supplemental Liability Insurance 

• The supplier maintains liability insurance coverage on all their rental vehicles for any bodily injury 
and property damage liability claim brought by a third party (other than a passenger) against the 
renter (and any other driver listed in the rental contract) and/or the company as a result of the 
operation or use of their rental vehicles.   

• The policy protects the company for USD $5,000,000 and the renter to statutory limits.  



Supplemental Liability extends this coverage to $1,000,000.   This public liability coverage is 
included in all rental rates.  All coverage and waivers are subject to the express terms of the rental 
contract 

Vacation Interruption Protection (VIP)  

• Vacation Interruption Protection (VIP) is included with all rentals 
• VIP provides the following benefits: 

o With VIP, the renter's responsibility for accidental damage is further reduced to $1,000 VIP 
also covers the expenses in the event of a mechanical breakdown requiring the vehicle to 
be in repair for more than 12 hours. Radio, air conditioning, refrigerator, generator, 
microwave, appliances, automatic step, and cruise control and GPS malfunctions are not 
considered to be mechanical breakdowns. Incurred expenses of $30 per person per day for 
lodging and $30 per group per day for other transportation is provided. A limit of $3,000 
per tour applies and this plan is not valid in case of an accident. The renter must present 
all receipts for refund of expenses  

o VIP coverage is void (I) if renter fails to file an accident/damage police report or (II) if 
vehicle is used in violation of the terms of the rental contract 

o A security deposit of $1,000 is required for rentals  
• VIP is not to be confused with cancellation insurance 

Collision Damage Waiver (CDW)  

In the event of loss or damage to the vehicle while on rental, whether or not due to the fault of the renter, 
renters’ responsibility for direct and accidental loss (including theft and vandalism) or damage to the vehicle, 
is unlimited. That is, the renter is responsible for all loss or damage 

All daily rental rates for all vehicles include Collision Damage Waiver (CDW).  With CDW, the renters’ 
responsibility for accidental damage, theft and vandalism (police report is required) to the vehicle, is reduced 
to $2,500 per occurrence, with the following exceptions:  

This exceptions (number 1-7 below), are further reduced to $1,000 deductible with the inclusion  
of VIP insurance. 

Coverage included with CDW Coverage included with VIP 

All Direct loss or accidental damage is further 
reduced to :                                                  

$1.000 deductible 

UNLIMITED Responsibility: 

1. caused as a result of use without the 
expressed permission or consent of 
the supplier  

2. damage caused by striking overhead 
objects  

3. damage caused by freezing or 
overheating vehicle systems  

4. All damage caused during any use 
off of public roads (including at 
campgrounds, parking lots, service 
stations, etc.)  

5. undercarriage damage, including 
tires and wheels  

6. damage caused from backing up 
vehicle  

7. all glass damage 

Up to a maximum of $1.000 Deductible 

 



NOTE: Except within the metropolitan area of Montreal and Quebec City, Canada, and New York City, 
NY, which are restricted areas, where the renter is fully responsible for the theft and/or vandalism of 

In Case of Emergency 

• In case of an accident, renter must notify the police for police report immediately, the pick-up 
station within 24 hours, and make full report in writing. CDW/VIP accident coverage is void if renter 
fails to follow this procedure. Necessary repairs will be refunded without previous authorization up 
to $50. Repairs exceeding $50 need to be pre-authorized to be reimbursed 

Responsibility for Renter Expenses 

• Without VIP coverage, renter assumes full responsibility for any additional expenses incurred by 
reason of a mechanical breakdown of vehicle.  

o The maximum liability in the event of a breakdown, may be for refund of daily rental 
charges, or fraction thereof, when a breakdown results in loss of use of vehicle or delay 

• VIP excludes liability for personal property, non-accidental damages and interior damage 

Towing 

• No towing permitted 

Storage & Parking 

• Free storage of luggage at depot - at owner’s risk 
• No storage at depot for one-way rentals 
• No storing of items on vehicle roof or exteriors 
• Parking at depot may be available, call depot to arrange 

o No parking at the New York depot 

Hotel List 

 

Cross Border Transfers 
Between Canada and the US - Applies to Buffalo, 
NY and Burlington, WA locations only 
 
Transfer Time:  Approximately 3 to 4 Hours 
Cost:  $80/rental transfer charge, plus local sales 
tax payable by the customer at pick up 
Other Cost:  $6/person border crossing fee 
payable by at the time of the border crossing.  
Transfers must be reserved a minimum of 2 wks 
prior to pick up.  
 
BUF Buffalo, NY (Churchville, NY) 
Transfers only from Toronto, ON Canada 
 
Holiday Inn Toronto Airport 
East 600 Dixon Road,   
Toronto, ON  M9W 1J1 
Ph:  416.240.7511 
Fax:  416.240.7519 
Pick up time:  11 am 
Customer waiting area: Main Entrance/Lobby 
 
Holiday Inn Select Toronto Airport 
970 Dixon Road 
Toronto, ON M9W 1J9, Canada 
Ph: 1.416.675.7611 
Fax: 1.416.675.9162 
Pick up time:  11 am 
Customer waiting area: Main Entrance/Lobby 
This hotel is available for departures after 
01Apr10 
 
Radisson Suite Hotel 
640 Dixon Road, 
Toronto, ON  M9W 1J1 
Ph:  (416) 242-7400 

NYC New York, NY: (Tappan, NY) 
 
Hilton Newark Airport 
1170 Spring Street 
Elizabeth, NJ 07201 
Ph.: (908) 351-3900 
Fax: (908) 351-9556 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
Hampton Inn Newark Airport 
1128-38 Spring Street 
Elizabeth, NJ 07207 
Ph.: (908) 355-0500 
Fax: (908) 355-4343 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
Crowne Plaza Hotel Newark Airport 
901 Spring Street 
Elizabeth, NJ 07201 
Ph.: (908) 527-1600 
Fax: (908) 527-1327 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
Wyndham Garden Hotel Newark International 
Airport 
550 Route One and Nine South 
Newark, NJ 07114 
Ph.: (973) 824-4000 
Fax: (973) 824-2034 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
Renaissance Hotel Newark Airport 
1000 Spring Street 



Fax:  (416) 242-9888 
Pick up time:  11 am 
Customer waiting area:  Main Entrance/Lobby 
 
Double Tree International Plaza Hotel 
655 Dixon Road 
Toronto, ON  M9W 1J3 
Ph:  (416) 244-1711  
Fax:  (416) 244-8031 
Toll Free:  (800) 668-3656 
Pick up time:  11 am 
Customer waiting area: Main Entrance/Lobby   
 
YVR Burlington, WA 
Transfers only from Vancouver, BC Canada 
 
Holiday Inn International Vancouver Airport Hotel 
10720 Cambie Road, 
Richmond, BC  V6X IK8 
Toll Free:  1-888-831-3388 
Ph:  (604) 821-1818  
Fax:  (604) 821-1819 
Pick up time:  11 am 
Customer waiting area: Main Entrance/Lobby   
 
Travel Lodge Hotel Vancouver Airport 
3071 St. Edwards Drive 
Richmond, BC  V6X 3K4 
Ph:  (604) 278-5155 
Fax:  (604) 278-5125 
Pick up time:  11 am 
Customer waiting area: Main Entrance/Lobby   
 

Applicable Hotel and Airport locations for all other 
transfers: 
 
BOS  Boston, MA  (Rowley, MA) 
 
Holiday Inn Peabody 
1 Newbury St. 
Peabody, MA 01960 
Ph.: (978) 535-4600  Fax: (978) 535-8238 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Four Points Sheraton 
407 Squire Road 
Revere, MA 02151  
Ph.: 781-284-7200 
Fax: 781-289-3176 
Pick up time: 7 am 
Customer waiting area: Main Entrance/Lobby 
 
ORD  Chicago, IL: (Bolingbrook, IL) 
 
Hilton Chicago O’Hare Airport 
O’Hare International Airport 
Chicago, IL 60666 
Ph.: (773) 686-8000 
Fax: (773) 601-2873 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Des Plaines Inn & Suites 
2175 East Touhy Ave 
Des Plaines, IL 60018 
Ph.: (847) 635-1300 
Fax: (847) 635-7572 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Rosemont Travelodge Chicago O’Hare 
3003 Mannheim Road 
Des Plaines, IL 60018 
Ph.: (847) 296-5541 

Elizabeth, NJ 07201 
Ph.: (908) 436-4600 
Fax: (908) 436-4610 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
 
Country Inn & Suites Newark Airport 
100 Glimcher Realty Way 
Elizabeth, NJ 07201 
Ph: (908) 282-0020 
Fax: (908) 965-0954 
Pick up time: 7:15 am 
Customer waiting area: Main Entrance 
 
Holiday Inn Orangeburg-Rockland/Bergen CO 
329 Route 303 
Orangeburg, NY 10962 
Ph.: (845) 359-7000 
Fax: (845) 359-7196 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
MCO Orlando  FL: (Kissimmee, FL)  
 
Fairfield Inn Orlando Airport 
7100 Augusta National Dr 
Orlando, FL 32822 
Ph.: (407) 888-2666 
Fax: (407) 888-8464 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Best Western Airport Inn & Suites 
8101 Aircenter Ct. 
Orlando, FL 32809-7414 
Ph.: (407) 581-2800 
Fax: (407) 581-2810 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Travel Lodge Inn & Suites Orlando Airport 
1853 Mc Coy Road 
Orlando, FL 32809 
Ph.: (407) 851-1113 
Fax: (407) 438-5883 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
La Quinta Inn & Suites Orlando Airport 
7160 N. Frontage Road 
Orlando, FL 32812 
Ph.: (407) 240-5000 
Fax: (407) 240-5261 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Calypso Cay Hotel 
4991 Calypso Cay Way 2 
Kissimmee, FL 34746 
Ph.: (407) 997-1300 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
Best Western Lake Side 
7769 W Irlo Bronson Memorial Hwy 
Kissimmee, FL 34747 
Ph.: (407) 396-2222 
Fax: (407) 239-2650 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
Red Roof Inn 
4970 Kyngs Heath Road 
Kissimmee, FL 34747 



Fax: (847) 803-1984 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Best Western at O’Hare 
10300 W Higgins Road 
Rosemont, IL 60018 
Ph.: (847) 296-4471 
Fax: (847) 296-4958 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Quality Inn O’Hare 
3801 North Mannheim Road 
Schiller Park, IL 60176 
Ph.: (847) 678-0670 
Fax: (847) 678-0690 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Comfort Suites O’Hare 
4200 North River Road 
Schiller Park, IL 60176 
Ph.: (847) 233-9000 
Fax: (847) 233-0842 
Pick up time:  7 am 
Customer waiting area: Mail Entrance/Lobby 
 
 
DEN  Denver, CO: (Wheat Ridge, CO) 
 
Crowne Plaza Hotel Denver Int’l Airport 
15500 East 40th Ave 
Denver, CO 80239 
Ph.: (303) 371-9494 
Fax: (303) 371-9528 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Comfort Inn Denver Int’l Airport 
16921 East 32nd Ave 
Aurora, CO 80011 
Ph.: (303) 367-5000 
Fax: (303) 367-5300 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Hilton Garden Inn Denver Int’l Airport Hotel 
16475 East 40th Circle 
Aurora, CO 80011 
Ph.: (303) 371-9393 
Fax: (303) 371-1465 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Sleep Inn Denver Int’l Airport 
15900 East 40th Ave 
Aurora, CO 80011 
Ph.: (303) 373-1616 
Fax: (303) 373-5906 
Customer waiting area: Main Entrance/Lobby 
 
Hyatt Place Denver Airport 
(former Amerisuites Denver Int’l Airport) 
16250 East 40th Ave 
Aurora, CO 80011 
Ph.: (303) 371-0700 
Fax: (303) 371-2223 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Marriott Denver Int’l Airport 
16455 East 40th Circle 
Aurora, CO 80011 
Ph.: (303) 371-4333 

Ph.: (407) 396-0065 
Fax: (407) 396-0245 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
Sheraton Safari 
12205 South Apopka Vineland Road 
Lake Buena Vista, FL 32836 
Ph.: (407) 239-0444 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
Champions World Resort 
(Formerly Howard Johnson Resort Maingate West) 
8660 West Irlo Bronson Hwy 192 
Kissimmee, FL 34747 
Ph.: (407) 396-9300 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
PDX Portland, OR: (Wood Village, OR)  
 
Radisson Hotel Airport 
6233 NE 78th Court 
Portland, OR 97218 
Ph.: (503) 251-2000 
Fax: (503) 253-9306 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Sheraton Portland Airport Hotel 
8235 NE Airport Way 
Portland, OR 97220 
Ph.: (503) 281-2500 
Fax: (503) 249-7602 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Country Inn-Portland Airport 
7025 NE Alderwood Rd 
Portland, OR 97218 
Ph.: (503) 255-2700 
Fax: (503) 255-4700 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Shilo Inn Portland Airport 
11707 NE Airport Way 
Portland, OR 97220 
Ph.: (503) 252-7500 
Fax: (503) 254-0794 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
SFO San Francisco, CA: (San Leandro, CA) 
 
Clarion Hotel San Francisco Airport 
401 East Millbrae Ave 
San Francisco, CA 94030 
Ph.: (650) 692-6363 
Fax: (650) 697-8735 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Vagabond Inn San Francisco Airport 
1640 Bayshore Hwy 
Burlingame, CA 94010 
Ph.: (650) 692-4040 
Fax: (650) 692-5314 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Holiday Inn Express San Francisco Airport 
1250 Bayshore Hwy 
Burlingame, CA 94010 



Fax: (303) 371-1134 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
FLL Ft. Lauderdale/Miami, FL: (Lauderhill, FL) 
 
Embassy Suites Hotel 
3974 N.W. South River Drive 
Miami, FL 33142 
Ph.: (305) 634-5000 
Fax: (305) 635-9499 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Holiday Inn 
Miami International Airport – North 
1111 South Royal Poinciana Blvd 
Miami Springs, FL 33166 
Ph.: (305) 885-1941 
Fax: (305) 884-1881 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Ft. Lauderdale Hilton Airport Hotel 
1870 Griffin Road 
Fort Lauderdale, FL 33004 
Ph.: (954) 920-3300 
Fax: (954) 920-3348 
Pick-up time: 07.45 hrs 
Customer waiting area: Main Entrance (outside) 
 
 
Red Roof Inn 
3401 NW Lejeune Rd. 
Miami, FL 33142 
Ph.: (305) 871-4221 
Fax: (305) 871-3933 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Comfort Inn 
2520 Stirling Rd. 
Hollywood, FL 33020-1122 
Ph.: (954) 922-1600 
Fax: (954) 923-5363 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
 
RSW Ft. Myers, FL : (Ft. Myers, FL) 
 
Springhill Suites Fort Myers Airport 
9501 Market Place Rd 
Fort Myers, Florida 33912 
Ph.: (239) 561-1803 
Fax: (239) 561-1892 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Country Inns & Suites Fort Myers Airport 
9401 Marketplace Rd 
Fort Meyers, Florida 33912 
Ph: (239) 454-0040 
Fax: (239) 454-6006 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
Hampton Inn Fort Myers Airport 
9241 Marketplace Rd 
Fort Myers, Florida 33912 
Ph: (239) 768-2525 
Fax: (239) 768-6049 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 

Ph.: (650) 347-2381 
Fax: (650) 348-8838 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Holiday Inn San Francisco Airport North 
275 South Airport Boulevard 
San Francisco, CA 94080 
Ph.: (650) 873-3550 
Fax: (650) 873-4524 
Pick up time:  7 am 
Customer waiting area: Main Entrance 
 
 
Hyatt Regency San Francisco Airport 
1333 Bayshore Highway 
Burlingame, CA 94010 
Ph.: (650) 347-1234 
Fax: (650) 696-2669 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
San Francisco Airport Marriott 
1800 Old Bayshore Highway 
Burlingame, CA 94010 
Ph.: (650) 692-9100 
Fax: (650) 692-8016 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
SFO San Francisco, CA: (San Leandro, CA)  
 
Expect up to 30 minute shuttle delays 
 
Hotel Bijou 
111 Mason 
San Francisco, CA 94109 
Ph.: (415) 771-1200 
Fax: (415) 346-3196 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
Good Hotel 
112 7th Street 
San Francisco, CA 94109 
Ph.: (415) 621-7001 
Fax: (415) 621-4069 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
Hotel Renoir 
45 McAllister Street 
San Francisco, CA 94120 
Ph.: (415) 626-5200 
Fax: (415) 626-0916 
Pick up time:  12 pm 
Customer waiting area: Main Entrance (outside) 
 
SEA  Seattle, WA:  
 
Doubletree Hotel Seattle Airport 
Seattle, WA 18740 International Boulevard 
(Tacoma, WA) Seattle, WA 98188 
Ph.: (206) 246-8600 
Fax: (206) 901-5923 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
La Quinta Inn-Seattle Airport 
2824 S 188th St. 
Seattle, WA 98188 
Ph.: (206) 241-5211 
Fax: (206) 246-5596 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 



LAS Las Vegas, NV: (Henderson, NV) 
 
Excalibur Hotel-Casino 
3850 South Las Vegas Blvd 
Las Vegas, NV 89119 
Ph.: (702) 597-7777 
Fax: (702) 597-7009 
Pick up time:  7 am 
Customer waiting area: Southwest Entrance / 
Tour Bus Lobby - called Rear Rotunda 
 
Luxor Hotel-Casino 
3900 South Las Vegas Blvd 
Las Vegas, NV 89119 
Ph.: (702) 262-4000 
Fax: (702) 262-4405 
Pick up time:  7 am 
Customer waiting area: North Entrance / Tour 
Bus Lobby 
 
Mandalay Bay Hotel-Casino 
3950 South Las Vegas Blvd 
Las Vegas, NV 89119 
Ph.: (702) 632-7777 
Fax: (702) 632-7190 
Pick up time:  7 am 
Customer waiting area: Four Season Tour & 
Travel Entrance (outside) 
 
LAX Los Angeles, CA: (Santa Fe Springs, CA)  
 
Hilton Los Angeles Airport 
5711 West Century Blvd 
Los Angeles, CA 90045 
Ph.: (310) 410-4000 
Fax: (310) 410-6250 
Pick up time:  7 am 
Customer waiting area: West Entrance - Side 
Entrance (not Main Entrance) 
 
Los Angeles Airport Marriott 
5855 West Century Blvd 
Los Angeles, CA 90045 
Ph.: (310) 641-5700 
Fax: (310) 337-5358 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Crowne Plaza Hotel Los Angeles Int’l Airport 
5985 West Century Blvd 
Los Angeles, CA 90045 
Ph.: (310) 642-7500 
Fax: (310) 417-3608 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 
Holiday Inn Los Angeles Int’l Airport 
9901 La Cienega Blvd. 
Los Angeles, CA 90045 
Ph.: (310) 649-5151 
Fax: (310) 670-3619 
Pick up time:  7 am 
Customer waiting area: Main Entrance (outside) 
 

 
Holiday Inn Express Hotel 
19621 International Blvd 
Seattle, WA 98188 
Ph.: (206) 824-3200 
Fax: (206) 824-0155 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 
 
The Coast Gateway Hotel Seattle Airport 
18415 Pacific Hwy S 
Seattle, WA 98188 
Ph.: (206) 248-8200 
Fax: (206) 244-1198 
Pick up time:  7 am 
Customer waiting area: Main Entrance/Lobby 

 

 


